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1. OBIIUE NOJIOKEHUSA

1.1. Hacrosimass UWHCTPYKUHUS OMNpeAensieT TMpaBuia IOBEJIEHUS COTPYIHUKOB
yupexaeHus: (OpraHu3anum) Ipu NpeOCTaBICHUN YCIyr HWHBATUAAM (MHBIM KaTETOPHUSIM
MaJIOMOOMITLHBIX TPaXKJIaH).

1.2. WnBanua — 5410, KOTOPOE€ HMEET HapylleHUE 30pOBbS CO CTOWKHUM
paccTpoiicTBOM (PYHKIMNA oOpraHu3Ma, oOYCIOBJIEHHOE 3a00JEBaHUSMU, MOCIEACTBUSIMU
TpaBM WM JeheKTaMu, TPUBOISIIECE K OTPAHUYCHUIO KU3HEACSITEIIbHOCTH U BBI3BIBAIOIIEE
HEO0OXOIUMOCTb €r0 COLUATBHOM 3aIUTHI.

Majnomoouiabubie rpaxkaane (MI) — 5To Jito[M, WCHBITBHIBAIONIME 3aTPYAHCHUS
Py CaMOCTOSITEIbHOM MEPEABUKEHUM, MOJYYEHUU YCIYyrd, HE0OXO0AMMOW WH(pOpManuu
WIN TIPU OPUCHTUPOBAHUU B MPOCTPAHCTBE (JIIOM C BPEMEHHBIM HApPYIICHHEM 310POBbBS,
OepeMeHHBIC )KCHIIMHBI, JTFOJIA CTAPIINUX BO3PACTOB, JIOAU C JETCKUMH KOJIICKAMU H T.II.).

1.3. WNuctpykius  pazpaboTtaHa B COOTBETCTBHUU C denepalibHbIM
3akoHoM OT 1 nexabpst 2014 roma Ne 419-®d3 «O BHeceHMHM HW3MEHEHUN B OTICIBHBIC
3aKOHOJaTenbHble akThl Poccuitckonn denepauuu 1o BONPOCaM COLMAJIBHOW 3alUThI
WHBAJIUJIOB B CBsI3U C paTudukaiueit KoHBeHIMM 0 mpaBax HHBAJIUIO0BY.

1.4. MucTpykuus pazpaboTaHa B HENsIX 00ecreyeHus: TOCTyna MHBAJIUAOB K yciayraMm U
00bEKTaM, Ha KOTOPBIX OHU MPEIOCTABISIOTCS.

1.5. TpeboBanus K YpOBHIO IOJATOTOBKHU MIEpCOHANA;

a) 3HaHUC MOHATHUS «JIOCTYIHAs cpela JJisi MHBAJIMIOB» W OCHOBHBIX TpeOOBaHMI
JOCTYITHOCTH OOBEKTOB W YCIYr JUISI MaJOMOOWJIBHBIX TIpa)<laH; OCHOBHBIX BHJIOB
ApXUTEKTYpPHBIX, HH(OOPMALMOHHBIX W CHTYAallMOHHBIX O0apbepoB, MPEMSITCTBYIOUIUX
noaydeHuto yciayr naBamuaamu (MI') HapaBHE ¢ IPYrUMHU JIMIAMH, a TaKXe BO3MOXKHBIX
cHoco0O0B MX YCTPaHEHHsSI B 3aBUCUMOCTH OT KaT€TOPHH UHBATUJIHOCTH,

0) OCBEJOMIJICHHOCTh O TIEPEYHE MPEAOCTABISEMBIX YCIYT B OpraHu3aiuu; GopMax u
HOPSIKE MPEIOCTABIICHUS YCIIYT;

B) HMH(DOPMHUPOBAHHOCTh O CHEHUATBHOM (BCIIOMOTATeIbHOM) OOOpYIOBaHUU U
NPUCTIOCOOJICHUSIX JIII  WHBAJMJOB, MMEIONIMXCS B  PACHOPSDKCHUU  YUPEKICHUS
(opranu3anmu), HATMYUH TOCTYIA K HAM, TOPSJIKE HX dKCIUTyaTal[uu (BKIIIOYast TpeOOBaHHS
0€301acHOCTH);

I) O3HAKOMJICHHE C TIOPSJIKOM OJBaKyallMd TpaXKJaH Ha OOBEKTE, B TOM YHCIIE

MaJ'IOMO6I/IJ'H::H]'::IX, B OKCTPCHHBIX ClIydasiXx U IIp€3BBIIIEJ_I\/'IHBIX CUTyalluigX;

1) HaJIn4ue pa3pabOTaHHBIX IIPaBUII B3aUMOJECHCTBUSA COTPYOHUKOB
YUPEKIAEHUSA (opranuzarmn) npu IPENOCTABIEHUN YCITyT VHBAIULY.



2. OBIIME ITPABUJIA OTUKETA

2.1. Obpawenue «x uenoseky. TIpu BcTpede oOpalaitecb € HWHBAIUIOM

BEXJIMBO U YBaXKHUTEJIbHO, BIOJIHE €CTECTBEHHO MOXaTh MHBAIMAY pyKy. Korma Bb
pasroBapuBaeTe ¢ MHBAJIUAOM JI00OH KaTeropuu, oOpaliaiTech HEMOCPEACTBEHHO K
HEMY, a HE K COMPOBOXKAAIOLIEMY, KOTOPBII MPUCYTCTBYET IIPU Pa3roBOpeE.

2.2. Adeksamuocmuv u_6eHciu80CcHb. OTHOCUTECh K JIPYrOMY YEIOBEKY, KaK K

cebe caMOMy, TOYHO TakK JK€ €ro yBakallTé — W TOrJa OKa3aHWe YCIyrd B
yupexacHuH (opranu3aiun) 1 oomenue 0yayT 3((HeKTHBHBIMH.

2.3. Haswisaiime cebs uodpyeux: Korja Bbl BCTPEUYACTECh C YEJIOBEKOM, KOTOPBIM
TUTOXO BHJUT WM COBCEM HE BHIMUT, 00s3aTebHO Ha3bIBaiiTe ceOs W TeX JIIOJEH,
KoTOphle mpunum ¢ BamMu. Ecmm y Bac oOmias Oecema B rpymme, He 3a0bIBaiTe

MOSICHUTD, K KOMY B JIaHHBIF MOMEHT BBl 0OpalaeTech, M Ha3BaTh ceOsl.

2.4. [lpednoocenue nomowu: €CI BbI MpeAiiaraeTe MOMOIIb, KIUTE, MOKa €€
OpUMYT, a 3aT€M CHpalllUBaiiTe, 4TO W KaK JieJaTh, BCErJa MpejyiaraiTe MOMOIIb,
€CJIM HYKHO OTKPBITH TSHKETYIO IBEPh WU OOOUTH MPEMNSTCTBUE.

2.4. QObecneuenue docmynwocmu ycaye: BCerAa JUYHO yOexmalTech B
TOCTYITHOCTH MECT, TJIe MPEAYCMOTPEHO OKa3aHHWE yCIYT W MPHEM TpaKaaH. 3apaHee
MOUHTEPECYHUTECh, KaKhM€ MOTYT BO3HUKHYTh MpOOJEeMbl WM Oapbepbl M Kak HUX
MOYXHO YCTPaHHTD.

2.5. Obpawenue C Kpeclo-KOJACKOU. WHBAJIUIHAS KOJSICKAa — DTO 4YacThb
HEMPUKAcaeMOIro  MPOCTPAHCTBA 4YeJOBEKAa, KOTOphIH ee  wucmojb3yer. He
00JIOKaUMBaTeCh HA Hee M HE TojKaWTe. HauaTh KaTWTh KOJACKY O€3 COTJIacHs
WHBAJIAJIAa — TO € CaMOE€, YTO CXBATUTh U MOHECTH YeJOBEKa 0€3 ero pa3pericHusl.

Ecau Bac mompocuiy nmoMo4b MHBAIKIY, TEPEIBUralOIIEMYCsl Ha KOJIACKE, CHavana
Katute ee MeJieHHO. Kosicka ObIcTpo HAOUpaeT CKOPOCTh, M HEOKUAAHHBIM TOTYOK
MO>KET IMPUBECTH K MOTEPE PABHOBECHUS.

2.6. Buumamenvnocmbv u mepneiusocms. KOTJa BBl  pa3roBapuBacTe C
YEJIOBEKOM, HCIBITHIBAKOIIUM  TPYAHOCTH B OOIIIeHNH,  CITyIIanTe ero
BHUMATEIbHO. ByabpTe TeprenuBsl, )KIuTe, KOrja 4eJIOBEK caM 3akoHYHUT ¢pa3y. He
MONPABISIUTE €r0 W HE JI0roBapuBanTe 3a Hero. lloBTopuTe, 4TO BBl MOHSIH, 3TO
TIOMOJKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTH €TO0.

2.1.  Pacnonooxcenue 0ns Oecedvi: KOTAA BBl  TOBOPUTE C YEIOBEKOM,
HOJIB3YIOIIUMCS MHBAJIMIHON KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKHUTECH TaK, 4TOOBI
BaIllM ¥ €T0 TJIa3a ObUIM Ha OJJHOM YPOBHE, TOTJIa BaM OyJIET Jierde pa3roBapHBaTh.
PasroBapuBast ¢ TeMH, KTO MOXET, YUTATh 110 I'y0aM, pacroJIOKUTECh TaK, YTOObI Ha
Bac nmagain cet, u Bac Ob110 X0po110 BUIHO.

2.8. [lpusneuenue snumanus yenrogexa: 4ToObl TMPUBJICYh BHUMAHUE YEJIOBEKa,

KOTOPBIM IIJIOXO CIBIIIMUT, [OMAIIATE €My PYKOW WM IOXJONAWTe IO IUIedy.
CMmoTtpute eMy npsiMO B TJla3a U TOBOPUTE YETKO, HO MMENTE B BUAY, YTO HE BCE
JIOJIA, KOTOPBIE IJIOXO CHBIIIAT, MOTYT YATATh IO r'yOaM.



3. COINPOBOXJEHUE UHBAJHUJIOB HA NPUEME B TBOY PK
«IIKOJIA-UHTEPHAT Ne 23» U ITPU OKA3AHUU UM YCIOYT

3.1. MuBanumaM oka3bIBaeTCAd HEOOXOJWMas TIOMOINb TP BXOJAC B 3aHHC
(BBIXOJIC W3 3[aHMS), Clade BEPXHEH OJeXkIbl B rapiaepoO (IoJlydeHUW W OJICBaHUN
BEpXHEH OJICHKIBI).

3.2. B mepBoouepeHOM TOPSIKE YTOYHSCTCS, B KaKOH ITOMOIIU HYXIAeTCs
HUHBAJIHI, 1CJIb OCELICHUS YUPEIKICHHUS, HEOOXO0UMOCTD COIIPOBOK ICHHS.

3.3. lnsa oOecnedeHus [AoCTyna Mpu MNpuéMe HUHBAIHAA B YUPESKICHUH
HEOOXOIMMO

a) paccka3aTh HWHBAIMAY 00 OCOOCHHOCTSX 3JaHMS YUPEXKICHHSA: KOJIUYECTBE
TaKeW; Hamuuuu JU@TOB, NOPYYHEH, JOPYruX MNPUCHOCOOICHUNH U YCTPONCTB
JUIs  WHBAaTUAOB NPUMEHUTEIBHO K €ro (yHKIMOHAJbHBIM OrPAHUYCHUSM,
PACIIOI0KEHUY CAHUTAPHBIX KOMHAT, BO3MOJKHBIX IPETISITCTBUSIX HA ITYTH U T.J.;

0) MO3HAKOMUTHh WMHBAJIWAA CO BCEMH CIICIHATHCTAMH, 33JCHCTBOBAHHBIMH B

paboTe C HUM, JIMYHO, MPEJCTABUB MO (aMUIUU, UMEHU U OTYECTBY CHEIHATHCTA
U UHBanuAa Apyr apyry. MHpopMupoBaTh, K KOMY OH JOJDKEH OOpPaTUTHCS BO BCEX
CIy4asiX BO3HHUKAIOIIMUX 3aTPyIHCHUM.

B) YETKO pPa3bICHHUTH rpadMK OKa3aHHS yCIYrd (BBIAATh paclycaHUe MpUeMa
IpaX/IaH, 3allicaTh HA JIUCT BpeMsS U MECTO OKa3aHHWs yCIYTH H T.J.); yKa3aThb MECTO
e mpoBeieHus (MMOKa3aTh HY)KHBIH KaOWHET), aKIIEHTUPOBAB BHUMAaHKHE Ha IMYTh 110
YUPEXKJACHUIO OT BXOJla O KaOWHETa, MpU HEOOXOIUMOCTH COMPOBOJUTH JI0 MECTa
OKa3aHHUs YCIYTH.

r) o0ecrnmeyuTh JONMYCK B 3JaHHE COOAKH-TIOBOMABIPS, COMPOBOKIAFOIICH
WHBAJIUJA O 3PEHUIO.

3.4. OcobeHHOCTH  OOIIEHMS] C MHBAIHMJIAMU, UMEIONTUMHU HapylIeHUE 3pEHUs
WU HE3PSIYUMU:

a) OkxaspiBasg CBOIO TOMOIIL HE3PSYEMYy YEJIOBEKY, HaMpaBisUTEe €ro, He
CTUCKHBAS €T0 PYKY, UAUTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)kHO XBaraTh CIEnoro
YeJIoBeKa M TalluTh ero 3a co0oi. Eciu Bbl 3aMeTUIIN, 4TO HE3PSYUi YeIOBEK COUIICS
C MapuIpyTa, HE YIpaBJSUTE €ro ABUKEHUEM Ha PACCTOSTHUU, TOJOWANTE U IOMOTUTE
BBIOpAThCS HAa HY)KHBIN MYTh.

06) Onummre  Kparko, Tae Bbl  Haxoautechb. [Ipenympexnaiite o
NPENATCTBUSIX:  CTYNEHSX, JIy)Kax, sMaX, HU3KUX MPUTOJIOKAX, Tpydax | T.II
Ucnionw3yiiTe  ¢pas3bl, XapaKTepuU3yIIIHE I[BET, PACCTOSHUE, OKPYKAIOIIYIO
00CTaHOBKY.

B) He xomannyiite, He TporaiTe i HE UTPATE ¢ COOAKON-TTIOBOIBIPEM.

r) Ecnu BB coOupaerech unTaTh HE3pSUYEMY UEJIOBEKY, CHadala MpEeaynpeauTe
ero o0 srom. I'oBopure 0OBIYHBIM TOJIOcOM. Korma He3psdyuii YenoBeK JOJDKEH
NOAMUCATh JTOKYMEHT, TPOYMTANTE ero o0s3aTelbHO MOJHOCThI0. HBAaTUIHOCTD HE
OCBOOOKJIa€T  CJITIOTO  YeJIOBEKa  OT  OTBETCTBEHHOCTH,  OOYCJIOBJIEHHOMU
3aKOHOJIATEIBCTBOM.



n) Korma BBl mpemiaraere He3psdeMy 4YeIIOBEKY CECTh, HE YCaKMBaTe ero, a
HampaBbTE€ €ro pPyKy Ha CIHHKY CTyJla WIM TMOJ/JUIOKOTHUK. He Boaute 110
MOBEPXHOCTHU €T0 PYyKy, a JAaiiTe eMy BO3MOKHOCTh CBOOOHO MOTPOTaTh MPEAMET.

¢) Korma BeI oOmaerech C Tpynmoil HE3pSYUX JIOACH, HE 3a0bIBATEe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

x) He 3acraBmisiiTe Baiiero coOecelHHKa oOpamaTbCsi B MYCTOTY. €CIU BbI
MEpEMENIAETECH, PEAYIPETUTE €Er0 00 ITOM.

3) Usberaiite PaCIIBIBYATHIX ONIpEACIICHUIN 17} WHCTPYKLIMH,
KOTOpBIE OOBIYHO COMPOBOXKAAIOTCA JKECTaMH, cTapailTecb ObITh TOYHBIMH B
ONIPEIEIICHUSIX.

1) Oxa3piBas MOMOIIb HE3PSYEMY, ABUTAUTECh HE TOPOISCh, U MPU CIIYCKE WIIU
IIOJJbEME [0 CTYIEHbKAM BEAUTE HE3PAYEro INEpPIEHAUKYIIPHO K HuM. He
JICJIAUTE PBIBKOB, PE3KUX ABHXKCHUM, PEAYIPEKIAUTE O IPEMATCTBUIX.

3.5. OcobeHHOCTAIMU OOIIEHUS ¢ MHBAIMIAMH, IMCIOIIMMH HapyIICHUE CITyXa:
a) PazroBapuBasi ¢ 4EIOBEKOM, Y KOTOPOIO IUIOXOM CIyX, CMOTPUTE MPSIMO

Ha Hero. He 3aremHsANTE CBOE JIMIIO M HE 3aropakKMBanTe €ro pykamu, BOJOCAMU
WIA KaKUMU-TO TipeaMeTaMu. Ban cobeceTHUK JOIKEH UMETh BO3MOYKHOCTD CIICAUTD
3a BBIPQ)KEHUEM BaIIEro JIULA.

0) CymecTByeT HECKOJBKO THUIOB MU CTeneHed IiyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOIO CITIOCOOOB OOIIEHHUS C JIFOJbMHU, KOTOPBIE IJIOXO CJIbIIAT. Eciu BbI
HE 3HAETE, KAaKOW MPEANoYecTb, CIPOCUTE y HUX. Hekoropele monu MOryT
CIBIIIATh, HO BOCIPHUHUMAIOT OTIEIBHBIC 3BYKHM HENpPaBWIbHO. B 3TOM ciydae
roBopure 0ojiee TPOMKO U YETKO, MOJA0Mpasl MOAXOIALIMN ypoBeHb. B npyrom
cllyyae NOHAJO00OUTCS JMIIb CHHU3UTh BBICOTY TOJOCa, TaK KakK YeJIOBEK YTPaTHIl
CIIOCOOHOCTH BOCIPUHUMATh BBICOKHE YaCTOTHI.

B) UTOOBI MpuBIieYhb BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HAa30BUTE
ero no mMeHu. Eciii oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WM K€ MOMaxaTh

PYKOM.
r) 'oBopuTe sicHo 1 poBHO. He Hy»HO HU3nHIlIHE MOAYEPKUBATh YTO-T0. Kpnyars,

0COOEHHO B yXO, HE HAJIO.

n) Ecnu Bac mpocsaT MOBTOPUTH 4YTO-TO, MOMPOOYHTE mnepedpazupoBaTh CBOE
npeioxkenne. Mcnonp3yite kecThl. YOeauTech, 4To Bac MoHsUuM. He crecHsiiTech
CIIPOCUTH, TOHSI JIK BaC COOECETHUK.

e) Ecim BBl cooOmaere wHpoOpMamuio, KOTopas BKIOYaeT B ceOs HoMmep,

TEXHUYECKUN W JIPYyrol CIOXKHBIA TEPMHUH, aapec, HAMUIIUTE €€, COOOIIUTE IO
dakcy WM 3IEKTPOHHOM MOYTE WIH JIFOOBIM JIPYTMM CIOcoO0M, HO Tak, YTOOBI OHA
Oblma TOYHO TOHATA. ECM  CymIeCTBYIOT TPYAHOCTH TIpU YCTHOM  OOICHUH,
crpocuTte, He OyIeT JM MpOoIle MEePenUChIBAThCA.

k) He 3abpiBaliTe 0 cpeme, KoTopas Bac OKpyxkaer. B Oojblmiux wiu
MHOTOJIFOAHBIX TOMEIICHUSIX TPYAHO OOIIAThCS C JIFOABMH, KOTOpBIE IIJIOXO
ciablat. SpKoe CoHIe WU TeHb TOXKE MOTYT OBITh Oapbhepamu.



3) O4eHb YACTO TDJIyXHE JIIOJU UCIOJB3YIOT S3bIK JKECTOB. Eciu  BbI
oO1aerech yepe3 IMepeBOJUMKa, He 3a0yabre, 4YTO OOpamarbcs HaAo
HEIOCPEICTBEHHO K COOCCETHUKY, a HE K TIEPEBOTUUKY.

u) He Bce mroam, KOTOpbie IUIOXO CIBIIIAT, MOTYT 4YWTaTh Mo ryboam. Bam
Jy4Iie BCEro CHPOCHTh 00 ATOM mpu TEepBOil BcTpeue. Ecmm Bam coOeceqHuk
o0JajaeT H3TUM HaBBIKOM, HYKHO COOJIOJATh HECKOJIbKO BAXKHBIX MPABUIL
[ToMHUTE, YTO TOJIBKO TPU U3 AECITH CJIOB XOPOIIO MPOUYUTHIBAIOTCA.

K) Hy)kHO cMOTpeTh B JUII0 COOECENHMKY U TOBOPUTH SICHO M MEJJICHHO,
UCIOJIb30BaTh MpoCcThie  (pa3sl W u30eraTb  HECYIIECTBEHHBIX  CJIOB;
HCIIOJIb30BaTh BBIpaKEHUE JUIA, JKECThbl, TEJOJBW)XEHUS, €CIU XOTHUTE
NOJTYEPKHYTh UM TIPOSCHUTH CMBICI CKa3aHHOTO.



